Bradley Stoke Surgery
Brook Way,  Bradley Stoke,  Bristol, BS32 9DS

Tel:  01454 616262  Fax:  01454 619161

www.bradleystokesurgery.co.uk
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Practice History

The practice was established in 1987 and, due to rapidly increasing patient numbers a new surgery was built in 1991. The practice continues to expand and planning permission was requested to extend the surgery premises.   Approval was granted and improvements started in February 2010 and the new extended Surgery building has been fully operational since late-2010.  The Practice has recently had an internal reconfiguration of the 1st and 2nd floors, which has resulted in 3 new consulting rooms being constructed on the 1st floor and towards the rear of the building.  
Practice Boundary
Our practice contract boundary incorporates the areas of Bradley Stoke Centre and Stoke Lodge, Bradley Stoke North, Bradley Stoke South, Filton, Frenchay and Stoke Park, Horfield, Lockleaze, Patchway, Stoke Gifford and Winterbourne.  

We have close links with our community nursing colleagues including community matrons, midwives, community nurses and health visitors.  The midwives and health visitors are based at the surgery.
Our Key Values

Bradley Stoke Surgery has based its approach to clinical governance on several key values, with these fundamental principles underpinning that approach.  Bradley Stoke Surgery has developed policies and procedures to support these and to monitor and evaluate the service to ensure it is meeting our key values.

· Patient Centered Services 

· Patient information

· Accountability

· Safety and quality assurance

· Consistency 

Bradley Stoke Surgery aims to fulfil the requirements of the Care Standards Act but also work gradually toward compliance with Standards for Better Health.

Bradley Stoke Surgery was awarded registration with the Care Quality Commission in October 2012 – Provider ID 1-999760284E. 

Ethos

The practice has been established for well over 29 years. 

Our Mission Statement is to maintain excellent all-round family health care by:

· Providing an atmosphere for patients that is professional, welcoming and encourages full participation in their own health care.

· Ensuring that every member of the team realises the value of his or her role.

· Being committed to on-going education and development for all practice members. 

· Developing mechanisms within the practice to cope with change in an evolving Health Service.

Vision
Bradley Stoke Surgery’s vision is to be recognised in the community as an outstanding provider of health care for patients of all ages.  
The vision statement above describes our aspiration.  We do not claim to be there yet which is why the goals and objectives outlined in this document are an important factor in describing the actions we intend to take to get there.

To be recognised in the community means we have to build upon our reputation and fully understand the needs of our patients.

To be an outstanding provider of health care demonstrates our intention is to lead in the provision of health care.  Our product is providing healthcare. 

Our aim to provide high-quality healthcare to all our patients.
As a practice we aim to be responsive to our patient’s needs and we continuously monitoring our appointment system.  
Strategic Goals and Objectives

· To employ highly motivated staff and provide them with clear goals and an environment which encourages people to take action to benefit patients and our business.
· To develop our patient participation group so we have a voice.
· To provide technology and support for our staff to enable them to carry out their work to a high standard.
· To identify opportunities to achieve patient satisfaction.
· To define our range of services to meet identified needs.
Our Mission

The mission of Bradley Stoke Surgery is to achieve a high level of patient satisfaction and care within the primary care healthcare sector.  The doctors and staff are proud to offer the highest standard of patient-centred healthcare.  We will do this by providing excellent staff and services for our patient’s requirements. Achievement will come through our having committed and trained staff who are empowered to conduct their roles throughout the Surgery  
Staff

Doctors

The practice currently comprises 11 doctors and in future this should include one ST3 or ST2 as a trainee.
	4 Partners
	Interests and responsibilities
	Joined the Practice

	Dr T Garrod
	Qualified in medicine at Bristol University in 1991 and completed his vocational training in Bristol, Gloucestershire and Somerset. He has obtained post-graduate qualifications in Family Planning and Medicine of the Elderly and gained membership of the Royal College of General Practitioners in 1996.
	

	Dr S Kilmartin
	Studied medicine at St Bartholomew's and The Royal London Medical School in the City of London and the East End and qualified in 1997. Dr Kilmartin undertook her GP training in Southampton and the New Forest. Her interests include Family Planning and General Medicine.
	

	Dr S Langdon
	Qualified in 2003 from St. Bartholomew's and The Royal London Medical School and spent her first year as a doctor in Essex.  She moved to Bath to complete her training in General Practice. She then worked in Bradford on Avon as a GP before moving to South Wales with her young family.  She enjoys all aspects of general practice but has an interest in woman's health.

She is also be the Practice’s Trainer
	

	Dr F Siddiqui
	Qualified from St Bartholomew's & The Royal London Medical School in 2007. He completed his hospital and GP training in Bristol and Swindon. He has particular interests in Paediatrics, Occupational Medicine and Medical IT. 
	

	6 Salaried GPs 
	Interests and responsibilities
	Joined the Practice

	Dr S Kelland
	Qualified in medicine at Bristol University in 1988 and completed her GP vocational training in Bristol and Exeter. Her special interests include Obstetrics, Gynaecology and Paediatrics.
	

	Dr S Ughovwa
	Qualified in medicine from University of Lagos in 1994.  She has attained postgraduate qualifications in Obstetrics and Gynaecology and also family planning.  She completed GP vocational training in Shropshire and has special interests in family planning and sexual health. 
	

	Dr S Acharya
	Having qualified in 2003 from Leicester University she did her vocational training with the Eastern Deanery. Her particular interests are Women's Health and Paediatrics. Dr Acharya lives in Bristol with her husband and two daughters. 
	

	Dr M Vogan
	Qualified in medicine in 2005 from the University of Manchester. He completed his hospital and GP training in Stockport before moving back to the Bristol area where he lives with his wife and son.
	

	Dr L Hussain
	Qualified in 2008 from Imperial College, University of London. Worked initially in High Wycombe and Oxford before completing General Practice training in North London. She has also completed post-graduate training in Women's Health.
	

	Dr A Jafri
	Qualified from St Bartholomew's and the Royal London Medical School in 2008. She completed her hospital training in London and Kent and GP training in Swindon and Wiltshire. Her special interests include Women's health and Public health. 
	


NAMED ACCOUNTABLE GP

All patients have a named GP who is responsible for patients' overall care at the practice. The named accountable GP will take lead responsibility for the coordination of all services required under the contract and ensure they are delivered for their patients where required (based on the clinical judgment of the named accountable GP). Although patients have a named accountable GP, they can see any GP in the practice.

Support staff

	Position
	Number
	

	Practice Manager 
	1
	Carl West is responsible for the overall running of the Surgery

	Assistant Practice Manager
	1
	Mirinda Rowell has worked at the practice since 2007 and is responsible for patient services and HR.

	Finance Manager
	1
	Sandra Lloyd has worked in the practice since 2005 and deals with the Surgery’s financial matters.

	Practice IT & Data Lead
	1
	Amanda Nel has worked at the practice since 2007 and is responsible for all IT, computer applications and data.

	Admin Supervisor
	1
	Vicky Parsons is responsible for the admin team

	Reception Supervisor
	1
	Gill Snook is responsible for the reception team.

	Advance Nurse Practitioner
	1
	The Advance Nurse Practitioner, in June, will provide a minor illness service to enhance capacity for patients at the surgery , especially same-day and urgent appointments 

	Minor Illness Nurse
	1
	Rebecca Barber has joined the practice as the new minor illness nurse. She will deal with patients with minor illnesses who request same-day urgent appointments, but also provide general nursing skills.

	Nurses
	2
	Our practice nurses perform all aspects of treatment room work including chronic disease management of diabetes and asthma, coronary heart disease, health promotion, family planning, minor illnesses and travel clinics, ear syringing, cervical smears, smoking cessation and triage/minor illness and patient advice.

Helen Meacham - registered nurse, RNMH, Diplomas in CHD, Diabetes, Contraception and Sexual Health, Asthma, certificate in Cytology

Marion Davies BSc (Hons) - registered nurse, diploma in COPD, Asthma, Contraception and Sexual Health and certificate in Cytology

	Health Care Assistants
	3
	Our Health Care Assistants Clare Reynolds, Ali Bawden and Sharon Wilkins can offer new patient health checks, smoking cessation, well woman, well man, blood pressure checks, ECGs, dressings, ear syringing and phlebotomy.

	Phlebotomist
	1
	Bethany Meacham

	Administrative staff
	7
	Laura Lokier, Kelly Lamb, Shirley Naish, Roz Calvert, Deborah Williams and Tracey Murawa provide full secretarial support to all the doctors, including referrals and data entry.

	Receptionists
	9
	Michelle Sparks – Senior Receptionist, Glenda Cotterell, Laura Blumire, Sam Nicholls, Keren Hewitt, Bethany Meacham, Chloe Heavens, Jackie Archer and Debbie Cottrell are here to help patients with making appointments, general enquiries, taking messages, giving pathology results, repeat prescriptions and arranging transport.


Information Technology

We use EMIS Web to record vital patient information and its electronic appointment system.  In addition, we use a text reminder service, called MJOG, for appointments.  Patients receive a text message to confirm their appointment date and time and another message 24 hours before their appointment to remind them.  We also contact patients by text to remind them to book regular reviews.  
Our website is continually developing to meet our needs to help in providing information about the practice; in addition, you will also find a wealth of health-related information on the website.
Prescriptions and appointments can be arranged on-line via our website link.

Demographics

The current list size is 16000.   Due to the transient nature of the practice population we have a high practice population turnover, nevertheless our list size continues to grow, particularly with new housing developments in the local area.
We have an active patient participation group.

Services Provided

The practice provides all standard NHS services under the terms of its PMS contract. 

We currently run the following services and clinics:

· 24 hour blood pressure monitoring

· Antenatal Care

· Baby and childhood immunisation clinics

· Cervical screening

· Chronic disease management   (Asthma, Diabetes, COPD, Hypertension, CHD etc)

· Contraceptive services including LARC

· ECGs

· Extended hours

· Family Planning

· Flu and pneumococcal vaccinations

· Implanon insertion

· Learning disability

· Minor Surgery

· Minor Injury Service - The nurses in this surgery will treat a range of minor injuries, which is new to the Practice this year.  The service will be available during normal GP surgery opening times.  

· NHS health checks

· Patient participation group

· Spirometry

· Stop smoking 
· Travel clinics

· Vaccinations and immunisations required by Public health

· From April 2016, we also provide a Minor Injuries Service.  
Disabled Access

Bradley Stoke Surgery provides facilities for the disabled. All consulting rooms are accessible by wheelchair and there are disabled toilets. There are disabled car parking spaces at the front of the surgery by the pharmacy window.

Meetings

The practice has a programme of regular meetings as follows:

	Practice Meeting
	Quarterly

	Virtual Ward, Care Plan & Palliative
	Monthly

	QOF
	Quarterly

	Clinical and Pharmaceutical
	Monthly

	Complaint and Significant Events
	Quarterly

	Business Meetings
	Weekly

	Management Meetings
	Weekly

	Quality Framework 
	Quarterly(with interim meetings)

	Think Tank Strategic planning
	6-monthly


We aim for pro-activity and innovation. We hold strategic planning meeting every 6 months, where we look at ways of improving patient care, working as a partnership with our patients, improving organisation efficiencies and promoting and supporting our own professional development.

We review quarterly how the Practice is performing as an efficient sustainable modern General Practice.
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